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nr:t#nruiir6'rurirriiuinr: $asn1:61rv1nxr frornr:tfiaauornorrionr:l3nr:fi

n1o ?".xfl0{fi;!!Bnl: f!'ilLthv-?loiirfrrurolnr:linrl tio.:a1n rlrl,4r.J1ua.iaoto.i n15!3n1: 6a

--ic,nlia:1{n'l'1Lrv!.i'110 L{ l}1fl1111:Lll-5fl15 {{ tLlLlJvlL'lv fl1ntu LLn:v!'lufl'l5L5r1:t0{0{n nl! nn:an
, v J .i q v - i - q - J-- -

aruvro ldurtit"tlu aoL'11,r5 ta oLa Q550 :35-37) t.l Loo5ljlutnuxntl-j00 uvr]0vl6v{aa 00'11tuv'{{

".- i
1'!A LOfl A{tJ:11!:n15 Ll9.lU

2.t too-eyrrd'rorl (Social Factors) #nlovtdir6vrElraornd'rnr:ordrtfi r{Jun{l

a1{o.i nt0!451 l|aslJvlt]'lvuauaalusvll{a{n
. , !d-

2.1.1 nar.lAl{A{ (Reterence Groups) nA vll] 0v151!An ovlflUnn Uasnqfl n5: flO.l
g J-- -!nna yr.lyl]oyrol^rar'r{oa!uasovrBllaTousr:t (Membership Groups) td[ri

1) n{rdrl6u.lglnfi (Primary Groups)birrd n:o!ni-l rfiau rfiouiru ufial

irurr. r{.ru#ntrusfl o.in1:FoF,oriuor-rrri orfl o.:,raclrirtluvr.rn.:

z) n{rdrr6.116u4fi (secondary Groups)16'uri ndr.r6raur or6r a:Lrn:L ufll
,d ' .J

anBtuvflltrlooonuu!1ltljuvl'l{fl151.11fl n'll tta].lall Flotl.la{!oun?1
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2.1.2 Ala\)Ai1 (Fami[y) anrl-un:olnirinrudr6'ryfi qouavfi 6vr6nafi qohn{l
-f,a1.:a{!6r.11lJ t{!anri{0115 ra8fl1n.'l l'tn!nF]a Lflnlinal09to.itljl Lna.i!ytlJ'lyllJ0.lrlnav!nna LL4t,i,l

-a0i0!n51 tiQc ua0i!vt!1Ytlrasr.]0vt011aFr0n15u oa! 10lJ0{! nna [un50unt? Ltay n1:r]o6u 10t0.1

a:o!n:-':

2.1.3 !vr!1r[avaorunrn (RoLe and Status) uriasrnnauaoraonluuriavn{rfi
,i&')r+,v-i,

LIUA ltnoU OU141r{01n UalullvltTyl tlJUv.:An tu.r tlrol" v?vu1 Anuo.i tlJUFtU g{UflavllvllJlrn
! , c, A-

ovrldvtsYiagloflqon:: n1:{0 uflavlJvllJ1vln0v[aq{anluvfllnann ouo']ut!uanluera{n!u0r.l:11
!.

tun'rrlnnariul d'arn:vurinfir " drgd'nunitoraarus (status symbol)" lunr:rirnr:naro nu

fl a{n15n1tu0tJtlJ01na.in uau1lu1ti'tl.tuaqn00fl0{4fl1uv1t0{rl1-l

2.2 toouri, urlnna (PersonaI Factors) nq6n::lnr:dotolrlnnald':-!6rBvraornflt{u

LAnls1lA.i! nnaol u ltufl 1J

2.2.1 o'tlmsllutol2loifiio (Age and Life Cycte Stage) viq6n::luau5aiEnlla{

r ana ov un nri rln'drl mrllri':{aru ua ct'LJtJo.i?.inr6i o

2.2.2 atfrv (occupation) ar6nfi 6rEnariqrJurlrlnr:lilnmo{!nna u"nnllnalo
t)

na:ytlniidn1,']d.l qanti larluna!ltaJlizuu'tf]auvtovttl4u1ya:J aunl!:Bmvrquln!0'tnflo.il.tfl'l:
) i ou

oonttLlrua']fl a1L LY{o Lv 114t.]1u4 fl ![ln a3 nq!0'1111

2.23 a n:ntLf,Tvg)fi otoll nn a (Economic Circumstances) rl : v n o! dr u :1 utdfi
-J-a'rl]''lt01i'tL! Lt Lo aur:Y{u Llacr.iu00:J l4raL 5']ltfl.ivlflun0 0'lun1l001][tasn15 Lti']b10n! nnar]

, ! - r - v jo
6yEnarionr:to rinnr:narosr'0.ifi'nlr6.ian'mlfi:unfioto.:!nna loutarrsiudrfrfinrr!.]€joulu:rio

:rald 6'rinr:nla'ur.urjar ov6'alrj:"rnauvr61frurllsar.rniraorunr:nj r,tjr, nr:riir..lo.16oalzurflrari rjil
9r'tuvu{r,Ja an fult v501jl1jl1nlHaon ryl

2.2.4 ?lur.lrlnlitr"rrfrldior (Lifestyte) fiturilnoaoviorqrvirfi'r.r o{luinruo::l
u4"-d-i

16uxfiu Ia0'tuvvl't{a-{nl.lI r.]oun=u uavli1.l1u01tY{tou?flLJ fl010!:! ttLl!nl:o'ltLJut?9lv unfln1'1

- --inr ?flyrrnna tr Lufl'r:o'rluut?o 1ri'irovrtjun':rrlado nr:uaoroon#rnl:L6oniluarnr:n:cdt
. I y 1. <

n1:u1ra!0ruaon6u?lfl'l:Yt01:{u1fl.1:! LtlJ!n1:olLuut?o'ti0.l! aFlao'lu rl'lnn:no'lnna{tuln{fl'l''111
e a 4eaet

rur.t1sailro.irua 
'lJ1fuqlfl!5![r!!n1lfi1Luut1r 

Loue]0{a 0 L}l10?'l'./aFflfufl tv!'lva!n!i![Lt1-a15

o1ru1llj?o1a.ii.llJ5 Lnnou 1.: t:

2.2.5 ! nA ndnuruc uau uu? 6 01o.:rluLo{ (Personatity and Self{oncept)

a-fluruuLoflluto.r!nnaord.ir.raeiollq6n::rnr:dotal{rilnnki'qnAna'nu6usti.iLronldornnrrtl
J.]. ve d
ttofuLuflulo.l ttluuxta{fl'Io{ naa0o't!it0Lr !n?1!tllutt1i1 ta!oao']u 14:01JlLsl? Loo a'luuulnfi

a. -a j i , - .j , .j i d u i , -ra{nuLo.iLilua5r! nFrailo.iFruLo.i [utr.i!l]vtLtFtn9tl{nu Loun Ltu'tnov!o.i'l1a{v tllun ?muv uvl0: {

-i(ActuaL SeLf{oncept) 6.iosuonFi'rio'1fluu?aofr:ra.:auto.:luoorlnF (ldeaL Self{oncept) utJudlfr
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. tr:d -l , - J- , i
oulnosni1Jofuo iLuA {yrrU! druonnrlornuurnnrnq?1nl]ol]l]owurar (Their Other SeLf Concept

Think Others See Them)

z.a floo-udrLimiver (Psychotogicat Factors) vrrt6onlunr:doto{1jonalfr;Lav6ila

alnio{uva'flvr1.ianivur 4 l:vnr:60

2.3.1 nr:n:cfr!rir (A,4otivation) nx'r frolnrrro{1.ronafi n?r uarnuarulravole
- i , 4 j i- 3
rfiofiuyrior 1 ri'u rir$rtJuhloroin (Biogenic) viofrlfr rf,ofruornqx1 6{Ln6uo (l ens,on) tdu nl1:r

fir errrrn:vvru n'rl riauoin rlrtfr rioornanr':vi nlo (Psychogenic) ,ioornnrudrtniuo ttju nr:
o4

u01J:1J.t',r:!a?u5?1]1j0.xa inl.] fl1tuotll!n1tlSsatFr't1 a1t50 n'tl:-fla.in. 5nl.i 1auuiLl.Jl.rL.:{1.rli
) v ovv -< ^ - z -r.rln ov ivfl:vfl u lfi2lJ: LflntnfinlSn:uvn LuvrLvl r L'1lrsrn0Lvrnqnlll.]:aflflirn:uo 9'.iu1"unn15

naloda{a;1.in1:n:vfrurfio1#ufronr:n:clir nr:finurfi{vrfluin1ir.ilo0etirel#rdrlouavdr:rrldlrn
d tv ,

vafi lottn vquflalro{Lora{ laLd? vr]Rflnlla iLat0.r1'{r0uo Lavvquflnl:o{ Lata{ta:{t!5n

2.3.2 fl11iri (Perception) {dlfr:-u":.r:v{r"ovlriorfiosuaoraon nliuaq{oonlu
! ,-

:rlurrr:lvrfiuoqjrirnl:i!fflow nna ar::nfr{Jln:vr.lrua1ilun1:rf, sn (seLect) i-nn1: (organize)

Ac - - c w -i , , tr -
LLasula (,nLerpret) d ola, r! L! 0liu1"'rrt 1 { ra rzua Lr4nr55Lir0 i!nnar 0a{Lrr u1fl1rtL0^19t1{nu L!
i q - v)

LUai{'rfl fl :vr r1Lnl: Lufl '155L:vl LLFI fl st't{fl 1.t

2.3.3 nr:u6ouf (Learning) firhifinr:rta'uluLa{yrqAnr:!.r rraovjrhJrionr:uitr.f

Luy'tiFl:.in1"dl nttno qFn::!.r uao{'t1tnon15t:LL? arr]lifla)=1.in1lt: uut Lvlrooa [o LF]u LtLtSilJlJ

6'u (Drive) d.rn:r6'u (StimuLi) d16rjr (Cue) nliero!at-tol (Response) uavn151.l-{ni! (Reinforcement)

.i - id )
Ft'lrl]tt0Uasf F1Lcn (Betiefs and Ahitude) 1.1'101nn15t:LL51ro.i1- PoAv1.] n1l!A ntJ.iLl:vLvt?alv1".l

.t , ]d- ^o1flafl1 u'roao!rmra{n:.rv!naaadirrrfllrirulvni td! a:a!e:-x ?ritt,t[::1.] fl14!1 {.1:.lovlnllaoto

- 3 J - - i t \v
flq9rni:r.r Lunl:fi'r:.1{iFLaeYrqgrnt:Ln1ls010{ lJ5 Lno ttaun11l.]tfl0uauvlF1Le9r t!aLuu!a.i Lobln

i-d .l d
uanoln ir{u: -lraqorL (255a : 1) tda6llsuavulnn?l valnua1ofrolaI arta

flqFn:s aanrtu 2 florlrta kiuri t) to:-rtnnll valnvalutiLrJg:14fi (Primary Dimensions o[

Diversity) 6o nmrunnrir.rtouLluddrrillrd.:rrriufioraio6rfi6vrErarirn'ryrionr:datrtrirrLaq'[u
,,J:"

a.rnr.r !!av:.r fta n:sv!a onl:911rul]t'ln1]a.i t:1og'1.1910t!on {.ita!t1]aFl'l'l1.lva1nva181iu1l[]r4fiflu
3-

:i:.rLllfl.io1u rtatlgt t fl nfuitly'{ n't1La1}.11:nl1't.i:1':fl1Luavfl1:11:!a'lyl1.l9t',]L01::.lfu[tasy1.lg',]1.J

r 6 uas 2) flotlL1mn11rlva1flraaradu16 u4fi (Secondary Dimensions of Diversity) 6o n-nuruv

,ji,i
lro.rLLFIav!nna r{a1 1501,rrv0n[r]6urur.ln116'nrnttrovfrnruunnril.in-llrturiaY!nnaall?lfirtr-- -- - i ! t

ldfr-rr fr lfivood,lrl uorfrua'',rrtnfl t r t r o tA !1fftLna oo6i rto.iv'{x'rrt1 ToLtol.r ttstto.tFtl']1,

varn alulTuifilln fi uasrilv 6 ern fi uaqwvMvtfr iilFr-rulunl:ail.iri1frul.r nx1 6's.in1: Gi1fi!- - -- -* i
o - vv: ,3 -- - , i

alTJAlFlrU rL:.i{.r t{tLavfllt:L]: L9 A{tva1U{uLlOvOTlABOUUvl',l.lvlt:r:niuasur.lanruanlvru?o6'o fr
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A"
1r1n[i160{vr!60{Loo {.wotlrtgrflo{axl:Lvarfll1aruli1] o nfiuauriuyFunfifiul'nruiir6'ru rflarorn

1..r0116fl An0a fl ufuvlJ0{ un avlr nna
dj j

ufl fl tnu'tn 0.1nua'11rJll,ivl01o

rinitrnr:ldrauovqrifrfioBrra rfiurnirorrrfirlro'[o uaco6!run1rlfrlfru5:cv'jrr
a o - - - .i d -i 4, t - aj v

n11 1"{i 0LnflL!00EJ0l_J 6t tXUAltyrqBfl t.XaM:nn1ttL.][p'tl]l.t 3 nA e0 ylquflyrLl_JL

r a) v - aA s ,-- - r
66111-ln156r.J yrrlUAyrl-J1-lrl anBruul0.:!nna LrnuvquflvlLuLJlJlalJ !0:v1,?1.r!nna n!4fr1!n1:tu

(1d'u afrvrBln:. 2557 : 3oB-31.3) il<d
a-t y -.i

3. 1 vqulvlLuua0lLnlstu (Situational Theories) tl]ufl qufl vl tduaxl n']11lTl.l o Ln LL

- . -i .ji ai. - o , -Y.11Ut!L2a 1Q1fl51:lJfl1Fr1r0{r',t{11.JttAvo{6r1J5unot0L . yltnt?flAint{'tu ylquflvrdln [u Lunalru

tduri vrqufl'aodo{u (Two-Factor Theory) uasvqun'qrua-nrsruvlru (Job Characteristics Model)

lqauauouuv'jrvrn6'ornr:rirl#lnnarfionrrrlfirvralatu{1! o{6n1:ovfroflliflo{41fla (tulotivator

Factors) firyrrvaluri!Frna miu nr:lir'l#a-nrsruslrlrjrallounvvl'rvru uSonr:drlr.irnnaif;n

rl:sarn':rrdrr5o11.Jn1:1i1.i'r1.r urinr:lrifloohflorfi'u (Hygiene ractors) r{ludrfirlorfi'ufil#1nnauf,n

nrrrltrifirralolurluvir#l eirlvqufrqcuf,nrruvflo.r.iluraro'jlqrudnr*nito.xru 5 l5sa15a1 1:n

rirbirnnafiu:roflouavnrufitvroltlunr:lirrrd6'Frrua-nu6uvto.r.i1uvt&rfir rl:snorfrra nru
ua1flfia1eJra.iyl-nus (Skilt Variety) rond'nuojtawru (Task ldentity) nlrdrdrytalrru (Task

Significance) n?1!fiaars (Autonomy) uasnr:loirioradalnair (Feedback) nr:io-u nr06o{v{t12a
I - - -ifiarirauuuur6otowrqufrf, nrirr6o 16'rrlirqrudnuruvtortrufr'r#rfinrrrd'rfruiivr1{!1fln-lrn?r!

fitralalu.rtl
aj v -l a- j,a,

f .Z vrqufr fr rfrqn a-fl rrtuvfl o{LFad (Dispositionat rheories) 15 fi'eru1n1:doLr.r
!" -iu'rLlJ1f, loufiulr6o'jr e rrrfirno'lalr.r rui frrLr tr nq ru#nrrur n r o'h.t olrl naa Ldu a"nlsflrv

!nenn1 (PersonaLity) a-nuruvor:rnitfiwr n uavtfilat (Positive and Negative Affectivity)

fnirr nr:r.l rrnufirn-r rauo urs'i r nr rrfirrolohrruorofi ar tusrdrrufi{ 141na-nuruvvn{

vrir-J6n:i

-i v ,-- - r
3.3 vlflleflvrLLu!la!flu:5sv'l'l.itnFa lL an^un1:tu (lnteractive Theories) ttl"'loFi

a, -v u d't1 n'1lt.l11.rfl0 La Lui1ut1lur.ta 101n!ra Y,r1.t0lY1lx1.in oJafl136LslJo{L F'na n!afi1un1:ru lt,-']'lQUl.l

ai" - o ' 3-
valuvqufi r.rrvrqufr,Trirdryh.n{rfi60 rqufrnr:ilfqrurir (VaLue Percept rheory) filfirinio-tr

t6'uauo'ir nll;!;a6uri'rro.ruriasr.Lrinaorufl16lfiritaro'ir fl06'alnfidrlfunnariutiqnrrrfiorolo

lu.rru na'116o v1n!nna;!i'i1fi6to.i.i1!fifinxr ;i'rn'rusioeruuorri{iltdir nr:nataro{ !nfladu

fr ovrionruhifi rvro'tolu.lru

nrjrrki'jrnrufirvrolo'tlnr:r-3nr: t{.lnrr r r:njfi uao.:oo nfi{ nx rrL;f;nlr.vr.rtr n
- vA Aqv-

1ro.r!nna ouLilltJa0lnflTit!:u!LvtL!fl15:1r:a.ivlLo:1r01nn1i!:fl11 LLtl'l0st1.lL n1:5Lt:n15

3.vrfl



- j i --Jv5onr:[r.it5nr:1u:vrilfrr,:.rrirnr:fr-ilfru'rri'r-3rfferqyr"r'[unr:rinr:rir.6rrflunruf,iyTud

:vv'irrnrrrLfi llialotorfrlvllinr: uasnrrrLfiruololulrutaroiiuinr:

4. nrudrdruro.rnxlufi {vio1oeion1fl3nir
- J Aaq- - "

uu?n?lrFn rnuldlrqrud'nrvruvnr:'l#ri nr:fr61i o'rfi nr:rinr: (service) urLrun-.:

,-* j qw' a, . )
n:u!'lr.nrsro {nr:rJg-t6 rfio'lf{6ulfrir- nruat n?r auo'rrr uioqr^larrr d'urUu nr:n:rdrfr
- - o n!, ' ^ X & -
rfrorrnin'hfrrtlulllilriren1tr!:r:6rurA dx0rfiearf,o0a rAoorvr: irjrlolrLFi 1#nrr:irfllo::l

) ae - -Y *- ^ A-v-
Ltds"Al]oflla t{n15LvLJ5n1:Av yl.ltl Lvttautl:lJ n1tlJun15!5n1:11orJ:1-0s tnOelMJ:uvL Lov:0

-i< ,

rflelvrfiun 0voaofl'ri1r5fl1in{ n6i1? (arn:ai:-mri 16nlil:oo. 2554 :27)\Ftutrlr rerfla.inr:l#
^J^-.je.r-inr:rir. 6o nrrrfi rro"Lo"[uri n r:t oriirr.Li n r: frrrtlr.rr]rvrrr ri rdrufrfrl#r:Bnr:fr'ruaro

rirrurnaaydyrrnr:6'flnriIavnauv6v]1{n1:oalorLrr.l:veJn0i1d Toafi o nriryilru rd od t vlirlri
"" - - Y c :-

:L!:n1:tnan't11]11:svt! Ln LUL:nltLtavna! 1LtL15n1:{'tofl 9t{uu n't't1111{flo ln0{1111"1J:staLylu

nirl.r6i166ueiolnnaualur.hr] (raun qr::rulirufrn Lraurlafli oqavriellJno. 2548 : 172-1B)1il*n

t. ri"[#rinr: n;irr6o lunr:{'ollirfionr:rinr:urinirr:-r:rinr:riu drfifr1fr rinr:nrr:

asfl 0.1Fr11.r.ifi{uasuofl o Fro

1.1 a?trfi{ o'[ararfi:n!3nr:ut!sr-rrirv!onrua-nsruvro.ia'rilinrr:lrLrltlnrr
- ia

lJtflllvloisFr0{41 'tifia0!a!o.i9tan't1t.]ao.in15ua3n't't n1q11?.xfl0.t 6t:lJ1J5n1:Ln LouzuLvLl:n1t

r 6'o.in1:ro{nd}.rrYiui nr: rflryrl I re uriou olnrl!6{ar 1rni s a 0 {vt1 fl '1 :d'm't 0v: afi nv1nl'
-l J ov-

ritalo:rluurrnr:rinr:fiuarlrvarrfio't#rfionr:rinr: rirrJ:c11-1r'tattririilr:nrinr:ki

1.2 nxr:Lfi { ohrorriiuinr:iilusr-r ur-l:rirdrutunr:r-l:vrfi rn tuntrtol nt:

r'l3nr: rflororn rflurnflrdfid'oraLd{zuaran1:naiL {d!3nr:chra{#5"1-r-im: lotLvrrr'[r-or6n:o.,-fi r
' 

; , d :,i 6)e
1J:fl',1508yr1n15!5vtULFr',t',tl.rl'{.ifl01ifl0{ry:!!:n1:Lu14a1L'l o1u rtL o1q1:an1!vr 0!n:6utn:0.i1'u

n?tril1[6ofiofla.ifionr:rinr: nxrlLEl'[a'tun1rlr]'li nr: nruiurasn'r1!.ra1r.r'ri6'flunr:'lfrrinr:

tLay!nanaflurusta{t] 114!:n1: tLl1-t9tu

1.3 nrrrfirro"[oto l{rJfr ri6 rrlrflus,-rdn run rrn]LLa rnrrrLiir tinta.:rrurB nr:
J - - - " 13 ,- -. - i ,--- ^ & qv -

LL 0 i01fl n1:!5fl',llAvO tY',{ U.r L9rtUtL0 U 11Jtr LvLS nl: t in15!fl t Fr.ilUAv}]q run1Y\LL tJ Lvi':fl1:

ovfrorfinrufirvrolohlrltor nu 6rovvir rvrluar:lirtru ua v tfl lf; rfirirhld n':ufi rnolotar

zu;lJ1..15 fl',]:

z. oiiuinr: neirr6o d.rfioiirlrlinr:rirvr-r6'ornr:tal6ornnr:rrilrinr: riu 664
Aa-Z

n't1 auo'lna!1u a11 110[5'][avF]runll\fl'lllJlfll:vl9 0'1u1.1 Fl'l1Llvl.iYlo !04.1 tllufl'li.ln no1,Jqtunlll
i , -!ta{fl15l5n151lA{zuL L:fl15 {{AvA{tlaOn0tJ:1J!tn1lo{L

2.1 nrrrLfig,roloto.lfi:nrBnr:r{h6'rzudnq-llntunrvrfiifld6'f,ro.o riiuinr:ror
,1 , -A 'e- - i- A\*6e- -i, :- 4
t.tl.J.il4',tw0s Lo51Jn1:Lin1lvlo01fln15v [o 11] Lttinl:u.lvlF1.l I Frl'11.11'!{ 0 Lato iil51r!: n1lu0.ltllu

13



1.4

tr . - jpv -a{a1n0jvrfl[141.Jln1ravflo{arvulhfi{uaso-qlf'fi0d1{tfiutro drlllrfinnr:u.rirqil.lifiofrosrirralofirfr
- i<a ! a

frfl?1un25!1r:n15 A{ a Ly'.:!!5n15Lo:lJfl't:1l5fl 't:yol.]oturlv'{t.]1n1ut:ou 6l

2.2 nrufiwoloro{{!A!'6{1uli nrr d'ruv{izuu1n6unr1r1ro{n1url3fl 1r travoifi 1r

^ i J-rinr: rfiorornoilfirinr:frfinrtLfil olnlua1:f1n1Lauli'r{'rtr6'xe]n?rrL16ilo virrvr airra::6uas

dr raiurn:orr'lun1:lfili n1i drer al#n runryflun'r:!3nr:d{duLras.i'rulin1ina1u rflurrufi
,!a!a-3

ufl5ya181,]1n1U l.l!na1n:utynBv Ltaun't1!41l.l't:fltflta?.in1: 6:na!5fl151]1flflu tnofl151JU1ufr?
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(t-test) uavnr:i io:rvdriroru url:!:ruurlltrr t6 ur (one - way Anova) nujr lt,tarl:tl
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, J < v -a , -i' !a i,,. ''av ^uas otruurttoaoolu'toto.lo: ou:-r50 9l'l0t'l.lvlLt Lun156rB1 n0 !ivtlflul1x Lllfl LtL:fl^l LouLt
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nr:iun:rs vn.l'jr nrrrficraloluqrunrrnr:rinr:to.:{r:Blnnuriavfrrudlr.rario nrrln-n6tol
- J - , i 4 "j, c . .t,

rllrit-Snr:outnr:ta 1vn0 u..ro a1itu1:'tuo1LJY,lLJ1'1 allt]LlLtooa n'l'llJl]uLi e1un15d:'1.i1-:'l1l114
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4.7101nnsruur61] s.oo ra6o6orfluio t)as 94.20 dlr{iunrufirvrolol!:vd'rrLrnfian 4. lrwinr:
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v- ai^- , .;4
:d51 rv6o{o!a u6vd1A! rfru}ru#r (2554:75) nr:id'unirf,frinQl:caqri rfrofrnurnrr,.r
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!v1a'r:Fr1r.r uas! nnanlu1,Jonv udrldri nr: l:clirflnr:finur 2554 sir1rx1r ZZO eru rniolfiofr"L{
,!,;

rlurrlrl]aal]nr n1:1rnilvvlro aLtanfl:0uau nlraau rrasalurl- L {1L1.J1.]16:6'11-J 2afl1:'l0u v'{L'l'l

,J Llt1l5 n',tsrro'l'trJv{ nv{o Lo n on fl1r n15'1fi!i n1:ro rrirriniv ul3 nr:10 u:riloeilu:cd'L 1nfrffori----

U - 4.5) Io'e6'rufi1d:-rorufirvro'lorroerunrllilrnfiqo e 6'ru 16'ruri 6'runr:l:vtra"lr[ud ( x -
-v

4.66) dlun:srlxr:n1:/durrolrlunlilri'rinr:(x = 4.6, uav6'ruri'tarirfrffLrilSnr:(x = 4.50)

:i - -i. .j,
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d s nr:rl:cm#ililiuii rildrinr:finrufirvroltrionrunrvrnr:1li'l3nr:d'runr:!:stra-1fi-uSh:v6'l
. d, id, -rrnvrqo ( x = 4.66) [our]1jovlr.ia1taa ur.l1n 3 Alo! nat0nal:uuuu1n15 L1JLJ:nl: fl',l'll.lFl5!n',ll"

riorol (X = 4.74) fidorvnflunr:tauottucdo6otfiuuarnvaru ( x = 4.70) r5dtsidrl'nivruli nr:
.jv-

:.l1J0 a11nnm0{{ot0u ( x = 4.6/)

onF nr:hilSnr:1r,nfinrnufi ourli ur rfitu!lounr:hiev truuGrxl:.rfi.tY{ ella andr (Andrew

Bright & John Fry,2019) finrvr olrin:firlntronr:1r.1r.rinr:tunflnrnidu {i'edrvrjrutv'htrr flrt

nr:! rv!r, nrra{Iu6'1uatn'111, rl't:tud{a 15'l:ruv uaviSlrafras f,uo rc finr: rir ril q ua

,jXd.Avu'rn4:ariur- alnl:vnot vtY.,lt-t-to L LLn']5 ttl58L LvuLlr0v[t]L01qnl n!a 1nfl:vFla'l u n!0 q t1"4]]n1Pl



3B

rirr 1 nrufiluoloto.randrrinovrflurirrrir6'ry1unr:rr.iiri!ufiu!nr:ru.rjwiud ruoi6'rnufirrorn
- o j i . - v X-

nl.lrl'lFlFl'l{ 'l LvnUtLuLJFll'ltJV'{{1\0L011tLnnfl11nU LnUtAAtd11451l!1e61!n11 tOU1n!ttA'lUtl

-s{orfrErdrr 6'rulunrr:lfrrvrolo'lu:volufrnrn tdYrnr:n:roao!an11ru']odolfrrLrrnri'r{1u:vni!
^ v Ja i -nr:!3n1:Q n61frfi nr:nrr ru 1,{!i'rol raa uro{Frunv rrul.rnx tl1li?,rakooutarior n4finrnrirr 1

ro{a :1flo'lru16'n:1#rirl:rru:iluiurruolivt ot6ux fld:nnr:m:':oao! n15o1ooi1rq-!fi 24 uas

154 0n'ldllrnr5e rn:lsdrJa n:vvr1-]2ailrfl{ Ldr:ras:l rL!!;ird'L dld'r rrr:6m raf, afitdilor nfrnu

-- . - .j , vA -i"j q - ia
oln']:.lfl10a0Lo0L0L1illLUa1n6u9l1n?1r.r11lJ101nvl0u 1-l1a unl: trn Lt Lu:uo!J-r fl1ny fl1:v,tg}tL'l

uravr^ir'lril{evLr1"1,ex1 r-r'.iflo'ta nr:dlrar,o rfi o ii'rvr,ru n: v,ra"Lvifl^ nr:L iL Ll fiLu6'rnam 6ufi r.l
lv

v,{ovasu'tuzuo90't14l.J1uao!fiol-J'd1flu 't ol1119',hlfl{t1U rto1.r o'1llil.Jnvttl.rLJnx1 fi'tflslo1o{6 n61nx:
- ",)0s Lin?1 :suo:ua{t:.t0[!iu1-r tvL! 0.rfl n::votjft fl']n fl1t do!a?Lnnuu'11\ Lunlt].l0nn Lu{t]r ro

&, a.^ - & q q u,
ufla LuLno rJafl5Bvll.?lh lO LYfllv,l.lV{ A LA n 0 A nFl'ltL6rBl'!nfl n:::J O iULnl: htfl Lfl1l { 0 tr lutsO!n fl1n

.rJn',tr*-*r.r,,ovrjrlr-fl{nvuulrl:v rfilrnufi.:vrolouasrqAn:::rt6'odrtfjsittoli
-,

rllnaLnrrl (Geqeckaite. 2017 : 4) Lo6nu1!00 u1]0in?1].111{Yr0 La Lunl: Lvlr5n15 {{n15
, tq

rl:vrfiunrufirvral{ro.iand1fi1a { ro:Ln'r1r.rrrv'{rual uvr{ r!n1:on^!:1utrtLhlfil nr:iro:rc#tor
, AYyny ?u{1ufrd'o{nlrin?1 fi{ olotor q ndrfrfi riov 'r u{1Lrto{eru to{ luua1u 'l vrqBfl'ttav

d--id--,
lj1lFrxliluao{'[#niufirn':ufi'rvl-u6tirr-rnn-rflooiafrildvivrarionr:!:v rfiua:ufitvlolotolan6r
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